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Music: 

Fur Coat Song
First of all I have an announcement. Just this morning I learned by way of email that I can double the size of my lips without injections. – not to mention various other body parts that I don't even have.

I'm here to talk to you tonight about Technical Writing.

1. I originally titled this talk:
Technical Writing: A Book Is Not the Same As 24 Articles
Instead, I think the more appropriate title would be:

Success in Writing Is All About Salesmanship
But I'll get what exactly that means in a little bit.

Aside from writing 3 editions of this book, you might want to know a little bit more about me.

In my previous life, I was an award-winning singer, songwriter, and comedian. I got the FileMaker bug in 1986 when I started using it to keep track of my entertainment business.

· Among my many projects, I have developed databases for: 
· The State of Michigan governmental agencies

· CRG Regional Telephone Directories

· ICT Cable

· Various international associations

· Marco Music Publishing in Nashville, TN

· Yale University's NARCOMS database

My company, Data Design Pros, LLC is a member of the FileMaker Solution Alliance and I write for FileMaker Pro Advisor magazine.

2. How I Got Here

I want to start by talking about how an entertainer comes to write a book on a database program. Read page xxi
From songwriting to a book - it was all serendipity which is just a fancy word for dumb luck.

Recording

a Mac

FMP

LAMALUG

Newsletter articles for free software - I've written over 100 articles developing my "voice."
Writing on a computer

Now here comes the part that deals with the title of my talk, Success in Writing Is All About Salesmanship
Whether you do the selling, or sell yourself to someone who does it for you (meaning an agent), you're still gonna have to sell to somebody. So you might as well stop putting it off.

I do NOT love writing. I hate writing. There are so many of you in this room who deserve the chance to be paid for your writing, because you love to write. So if you love it and you deserve the chance, then you have to make the chance.

My chances in nearly everything I've done came from persistence. Pushing past the first and sometimes the second "No." And I'm nobody special in this regard. I sweated bullets. But you do it because you have to, and you get over it.

Here's why I decided I had to start writing and what happened
Jack Pyle's consultant meeting

Jeff Gagné

Macmillan

Wordware

I had to sell the book to the final publisher. This is important. Getting past the first "No" — especially when the objection is incorrect.

How selling my entertainment act made getting a second publisher something I could do. 

The contract - reading music publishing contracts, writing my own performance contract.

3. Technical Writing How Tos
I'm told that what I've done with this book is an example of primary research. But I don’t consider it research — I live it. I don't know where I would begin if I were to take on a technical project on a topic about which I have no knowledge. So I don't know how to tell you what to do to discover all the subtleties about software or machinery. And I believe attention to the subtleties are what makes good technical writing. Maybe you should stick to topics you know or really want to learn about.

How do you organize the book?

Everything is in steps. Number them

Show the person

Is your name going to be on the book? Are you allowed to inject a little of your personality?

Preface - Intent - Info about Index – 34 pages

Intro

Author & picture

Read page 4 - What is a Database

Read page 225 – tell the truth on yourself

Technology bothers me. I'm a curmudgeon about it. For example, I got a brand new computer on Tuesday. A G5 Mac. The fastest personal computer in the world. With System 10, it doesn't crash any more. And yet it's crashed on me 4 times already in the first 2 days. If it were a car, we'd call it a lemon and return it. But no-o-o, we're supposed to download the latest updates from the web. The updates for a 2-day old computer! Now that makes me grouchy. 

But for someone writing technical materials, being grouchy is an advantage. It makes me want to make sure other people get through the parts that were do painful to me as painlessly as possible. Notice I didn't say without pain. I don't think that's possible — just yet.

Think about this: Whatever bothers you is an opportunity. Velcro. Whatever you find confusing will probably be confusing to someone else. So find a way to remove the confusion.
I obsessed about getting everything easy to read. I would wake up in the middle of the night. I would pace the floor. I had my mother read and do all the exercises. I want to read this next section as an example of the results of pacing the floor.
Read page 311 
Dry subject

Use humor

Use similes and metaphors – ODBC as translators
The order of the sentence is really important (to me)
Backwards writing.

This is the wrong way: You try something which leads to a series of windows. Now you realize you need to tell the reader. So instead of going back to the beginning you describe the steps backward from your current perspective. Click the name in the list in the Hosts dialog which appears after clicking the Hosts button in the Files dialog which appears after choosing Files form the Open dialog under the File menu.

Have you ever had to follow directions to someone's house backwards? Every turn listed has to be reversed. Left becomes right and right, left. The distances appear in the wrong place. And if the directions don't tell you which way to turn to get into the driveway, you would probably hesitate when leave their driveway. Well don't do that to your reader!

1. Start over from the first step that got you where you are. And number the steps. For example: 

2. Go to the file menu and choose File > Open. 
3. When the File dialog appears, look in the lower right corner and click the Hosts button. 
4. When the Hosts dialog appears, there may be a long list of files. Scroll the list if you need to, find the Customers file, and click on it to highlight it. 
5. Now click the Open button.

I suggest never using more than 3 directional phrases in a sentence.

I know why most technical books are so bad - you get paid the same whether it takes 500 hours or 2000 hours. You don't make an extra dime because you took the extra time — unless your book becomes the standard.

For example, when it came to the index, they said it would take from 6 - 16 hours to create it. It really took 70 hours over 5 days.
I think that being an entertainer (not a musician) makes me aware of my reading audience, because I've been in direct contact with having to be interesting and funny on a regular basis. That's probably a little different experience from many other writers. Whatever your experience is, try to use it to make your writing stronger.

Lessons learned:

It's difficult for publishers of technical materials to find people who will finish the job. Randi Roger at McMillan told me that more than 50% disappear before the project is done, and fewer than one quarter hit all their deadlines.
Loose leaf book would be nice for the reader, but not for the bookstores, shippers, publisher (returns) and ultimately for you. So the reader doesn't get what's good for them.

Editors - some rewrite every sentence.
Write what is true to you and don't be afraid to rediscover what your personal truths are. Sometimes other people may know what is the real you better than you do.

Then devote a certain percent of the time you have for your writing career to the career part of your writing. I heard one lady writer who was being interviewed on NPR say you should write 10 letters a week that make you sweat. You're only going to get better at that part of the job by practicing it.
· 4. Summary
· To sum up what I've been talking about, me, me, me, me…

Oh, yeah, and Success in Writing Is All About Salesmanship. Honestly, you've got to sell yourself sometime. It will probably make you very nervous. But I say you should just bite the bullet and do it.

They say that the only difference between a hero and everybody else is that the hero didn't run. The hero is just as scared as everybody else. He or she just didn't run. So be a hero. Don't run. Collect your rejection letters until you find somebody who wants what your write. You'll eventually find your audience.
5 . Sales Pitch:

· Speech notes – free download

· Copies of the book - $15 They cost me $25 – you can think of them as an example of technical writing or just a place for my autograph.

· Brochures
· Submission software preview
6. Music: 

Feet Don't Fail Me Now
